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Dear WTO supporters,

I am glad that the last of our Covid Crisis is almost over now.

2021 saw the peak of Covid infections. Total Covid deaths was 6.3
million people to date.

However, awareness of hygiene and sanitation has also grown to the
highest level ever.

The World Toilet Organization continue our work relentlessly to leverage on this momentum
and this year, the Nigerian government will host the 2022 World Toilet Summit as a physical
meeting for the first time after 2 years of online meetings.

I'd like welcome everyone to Abuja, the capital city of Nigeria to meet, solve and leave behind
a lasting legacy for ending open defecation in Nigeria and all of Africa.

The World Toilet Organization will be honourably graced by the presence of the President
Muhammadu Buhari of Nigeria, Miss Amina Mohd the Deputy UN Secretary General, and a
host of dignitaries, officials, companies, and experts in this field.

Please register here for the summit and I look forward to welcoming you to the World Toilet
Summit 2022.

Jack Sim, Founder,
World Toilet Organization
Singapore

FOREWARD
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Founded on 19 November 2001, the World Toilet Organization (WTO) is a global non-profit
committed to improving toilet and sanitation conditions worldwide. WTO empowers
individuals through education, training, and building local marketplace opportunities to
advocate for clean and safe sanitation facilities in their communities.

Breaking the silence on the sanitation crisis is at the heart of WTO’s efforts. WTO established
World Toilet Day and the World Toilet Summit in 2001; this was followed by the World Toilet
College in 2005.

Through its various initiatives, WTO continues to provide an international platform for toilet
associations, governments, academic institutions, foundations, UN agencies, and corporate
stakeholders to exchange knowledge and leverage media and corporate support to promote
clean sanitation and public health policies.

On 24 July 2013, WTO achieved a key milestone for the global sanitation movement when 122
countries co-sponsored a UN resolution tabled by the Singapore government to designate 19
November, World Toilet Day as an official UN day.

World Toilet Organization was granted consultative status with the United Nations Economic
and Social Council in 2013.

OUR VISION

A world with a clean, safe toilet for everyone, everywhere at all times.

MISSION

Our mission is to continue to build the global sanitation movement through collaborative
action that inspires and drives demand for sanitation and provides innovative solutions to
achieve sustainable sanitation for all. We do this through:

 Advocacy that mobilizes people to action,

 Education, advisory and capacity building,

 And sustainable sanitation solutions, wherever possible taking a market-based
approach.

ABOUT WORLD TOILET ORGANIZATION
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Today, 4.2 billion people live without safely managed sanitation, 673 million still practice open
defecation, and three billion lack basic handwashing facilities. This sanitation crisis means
untreated human waste is spreading diseases into water supplies and the food chain for
billions of people. Inadequate sanitation is estimated to cause 432,000 diarrhoeal deaths
every year. Globally, the world is off-track to meet Sustainable Development Goal (SDG) 6 to
ensure sanitation and water for all by 2030. Funding is falling short, demand is rising, water
pollution is worsening and existing governance structures are often weak and fragmented.

Poor and marginalized people are much more likely to lack safely managed sanitation services
and often face many forms of discrimination. They can be left behind as they try to access and
manage sanitation services or improve their current facilities.

KEY FACTS

 Globally, at least 2 billion people use a drinking water source contaminated with

faeces. (WHO 2019)

 Approximately 1.5 billion people worldwide are infected with soil-transmitted

helminths, which could be completely prevented with sanitation.

 297,000 children under five are estimated to die each year from diarrhoea as a result

of unsafe drinking water, sanitation, and hand hygiene. (WHO 2019)

 One-third of all primary schools lack basic sanitation and hygiene services, affecting

the education of millions of school children, particularly girls managing menstruation.

(UN 2019)

 1.5 billion people use health care facilities with no sanitation services. (WHO/UNICEF

2019)

 The 70.8 million people who have been forced to flee their homes as a result of war

and persecution regularly face barriers to accessing safe sanitation and water services.

(UNESCO 2019 and UNHCR 2019)

 Only 17% of refugees have access to safely managed sanitation where they live. This is

well behind the global average where 45% of the global population has access to safely

managed sanitation at home. (UNHCR 2019 and WHO/ UNICEF 2019)

 The wealthier generally receive high levels of WASH services at (often very) low cost,

whereas the poor pay a much higher price for a service of similar or lesser quality.

(UNESCO 2019)

 Loss of productivity to water- and sanitation-related diseases cost many countries up

to 5% of GDP. (WHO 2012)

WHY TOILETS?

World Toilet Organization                                   Annual Report 2021

                                            Page 6



 JACK SIM - FOUNDER

Widely known as Mr. Toilet, Singaporean Jack Sim is a leading
social entrepreneur who broke the taboo around toilets by
bringing the sanitation crisis to centre-stage. Through World
Toilet Organization, the Singapore-based global NGO he
founded, Jack has mobilized a global movement involving
governments, policymakers, UN agencies, international civil
society, thought leaders, and activists to work together to
address the sanitation challenge. A highly successful
businessman with more than 20 years of experience in
entrepreneurship, at the age of 40 Jack decided to devote the
rest of his life to social work.

Jack stands at the junction of many journeys growing up in 1957 from 3rd world to
1st world Singapore; from school drop-out to Adjunct Professorship; from serial
commercial businessman to serial social entrepreneur; from local NGO to Global System
Level Change-maker; from fighting the bureaucrats to Master’s in Public Administration
and Adjunct Associate Professor at Lee Kuan Yew School of Public Policy at National
University of Singapore; and from zero-tech to graduate and teacher at Singularity
University’s Global Start-ups Program. Jack’s unique blend of humour and serious facts
allows him to communicate complicated issues in simple messages for mass mobilization
movements.

Jack Sim, aka “Mr. Toilet” is the founder of the World Toilet Organization and the BoP HUB
and a leading global advocate for sanitation. Formerly in the construction industry, he
founded the World Toilet Organization in 2001, after attaining financial independence at
age of 40 and deciding to devote the rest of his life to social work. In 2001 World Toilet
Organization (WTO) declared its founding day 19 November as World Toilet Day. In 2013,
19 November was designated as UN World Toilet Day - the day is now celebrated globally
each year as a day raises awareness of the need for action to end the sanitation crisis.

For ‘creating goodwill and bringing the subject into the open’ and ‘mobilizing national
support in providing on-the-ground expertise’ Jack Sim received the Schwab Foundation
award for Social Entrepreneur of the Year in 2001. In 2007, Jack became one of the key
members to convene the Sustainable Sanitation Alliance composed of key players for
sanitation. He is an Ashoka Global Fellow and was named one of the Heroes of the
Environment for 2008 by Time Magazine. Widely known as Mr. Toilet, Jack broke the global
taboo around toilets and sanitation by bringing it to centre-stage with his unique mix of
humour and serious facts.

WORLD TOILET ORGANIZATION BOARD MEMBERS
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 CALVIN CHU, DIRECTOR

Calvin Chu Yee Ming is a Partner at Eden Strategy Institute,
with responsibilities in thought leadership, strategy design,
client servicing, mission delivery, and
practice management. Before founding Eden, Calvin was
Vice-President of Business and Strategy Development at the
Singapore Exchange (SGX), and Business Group Director
leading the Singapore office of a London-listed global
consulting firm. He is Eden’s Practice Lead for the Financial
Services sector.

Calvin specializes in the areas of growth and competitive
strategy, innovation scouting and development, product launch and market entry, M&A
and partnerships, scenario planning, and wargaming. He has advised over a hundred
Fortune 500 clients in more than 20 countries, including prestigious organizations such as
3M, Canon, Coca-Cola, Covidien, Cummins, DBS Bank, etc.

He has been published in business titles such as Asian Banking & Finance, Asian Intellectual
Property, Asia Pacific Biotech News, BusinessWeek, Harvard Business Review, the Star, the
Straits Times, the Singapore Business Review, Today, and The Wall Street Journal. Calvin
has also been invited to address international conferences such as the ASEAN Social
Entrepreneurship Forum, the Asia-Pacific CFO Summit, Biomedical Business Conference
(NUS & the Harvard Club of Singapore), etc.

Calvin is an Associate Lecturer in Strategy and Organization with the Royal Melbourne
Institute of Technology, an iAdvisor with IE Singapore, an Executive Advisor at NUS
Enterprise, and a Board Member of Conjunct Consulting, BioFourmis, and Rotary
Club. Calvin was recognized as a NetImpact Change-maker in 2014 and inducted into the
International Who’s Who of Professionals in 2009. Calvin graduated from the National
University of Singapore majoring in Psychology and Political Science and holds an MBA
from the University of Chicago.

 WILLIAM SIM, DIRECTOR

Mr. William Sim Juay Cheow is an entrepreneur with diverse
business experiences. Mr. Sim is actively in Community and
Social Services despite his busy schedule. He started in 1981,
serving for 16 years in Resident’s Committee and
Neighbourhood Committee. From 1997 to 2000, Mr. Sim was
one of the first 47 appointed Council Member of the Tanjong
Pagar Community Development Council for 2 Consecutive
terms, involved in “Fund Raising” and taking care of “Senior
Citizen”.

He currently serves as Advisor to SAFRA Entrepreneurs Club
(website: www.safra.sg/sec). He is Honorary Patron of
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Nanyang Sim Clan Association and a Fellow member of the Singapore Institute of
Purchasing and Materials Management (SIPMM). SIPMM is the organization that provides
the monthly Purchasing Managers Index to the press for publication. He is now serving as
1st Deputy President of Singapore Numismatic Association under Peoples Association’s
Hobby Club. He is the Honorary Director of Teochew Poit Ip Huay Kuan. He was Council
Member of Singapore Heritage Society (SHS) for 10 years. SHS is an institution of Public
Character (IPC).

 Trudi Bishop
Trudi Bishop is the director of her own consultancy, Bee
Licensing, advising on product marketing strategies and
brand licensing partnerships. While based in the United
Kingdom, she spent 15 years working in pan-European and
Asia Pacific roles as a Product Marketing executive for blue
chip companies such as Callaway Golf, Cartamundi, and
Leapfrog Toys. She was voted as the top 100 women in toys
and licensing four years running from 2014- 2017 by UK
industry peers. Trudi has had numerous articles published in
global magazines, Total Licensing and Toy News focussing on
sustainability, the climate crisis and brand purpose driving
awareness and change within the toy and licensing
industries.

In 2020 Trudi trained as a Climate Reality Leader as part of Al Gore’s Climate Reality project
generating awareness to the climate crisis and its potential solutions.

Trudi is now based in her home country of New Zealand where she has been appointed as
a Committee Member on the Banks Peninsula Water Zone committee for Environment
Canterbury.

Trudi has always been passionate about the environment, the interconnectedness of
nature, and equality for all living beings. After meeting World Toilet Organization’s
founder, Jack Sim, at a global Sustainability Conference in 2018, Trudi’s eyes were opened
to the deep issues relating to 40% of the global population being without access to clean
sanitation.

Understanding the relationship between clean sanitation, education, health, and the
environment drives Trudi forward in all her passions.
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 Sandeep Khanna
Over 30 years of rich cross-cultural experience in advertising,
marketing, consulting and learning across Asia. Having
worked in 4 countries in Asia (India, Singapore, Vietnam, and
the Philippines), has a strong knowledge of emerging markets
coupled with a deep understanding of Asian consumers,
branding, and business. Built award-winning and highly
effective marketing programs and helped transform brands
as diverse as paints, mobile phones, and consumer durables.
Pioneered Digital Marketing initiatives and used consumer
insights to build compelling brand differentiation. Thought
leader in branding and marketing through spoken and
written forums.
Built high performing teams across the region—in regional and local roles. Coached
leaders to become the best versions of themselves Demonstrates a positive, can-do
attitude (probably stems from the blood group—B positive!) and a hands-on work ethic.

 Ali Shabaz
One of Asia’s most experienced and highly awarded Creative
leaders, with over 25 years’ experience in advertising and
brand building across SEA and the Middle East. He has led
agencies and teams creating big ideas across all disciplines.
An avid trainer who conducts regular workshops on digital-
readiness and unlocking creative potential. Recognised at
every major award show with over 30 Cannes Lions and the
first Innovation and Product Cannes Lions for Singapore for
the ” The Life Saving Dot”, which featured in TIME Magazine
and BBC.

Voted Advertising Person of the Year, Singapore & Most Influential Creative Director,
Singapore, and among the top ten creative leaders in Asia.

Delivered talks on Creativity to HSBC’s global team, to Google on “Advertising post-Covid”
at HR conferences, the Singapore Institute of Management, NAFA Singapore and NUS
Singapore.
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 ANNUAL MILESTONES

The World Toilet College (WTC) started as a social enterprise in 2005 with the belief that there
is a need for an independent world body to ensure best practices and standards in toilet
design, cleanliness and sanitation technologies. While the lack of toilets is an endemic
problem, poor management & hygienic maintenance are equally serious issues. A well-kept
toilet will encourage proper usage and prevent deadly diseases.

The lack of toilets is an endemic problem. However, where there are toilets, the absence of
poor management & hygienic maintenance are equally serious issues. A well-kept toilet will
encourage proper usage and prevent deadly diseases.

Participants of the WTC Centre in Aurangabad

World Toilet College:

a) GENESIS:
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WTC’s proprietary model ensures best practices and standards in sanitation for both the urban
and rural contexts. WTC achieves this by not just training toilet caretakers in cleaning and
maintenance but also in sanitation marketing, hygiene promotion, behavioural change, public
policy, social entrepreneurship, and performance of small repairs. This boosts their self-
confidence by providing them with the opportunity to master a profession while at the same
time enhancing their productivity.

WTC caters to the capacity-building needs of people working at different levels in the
sanitation value chain, from middle management government officials to school
representatives, to local sanitation workers and non-profit organization representatives.
Training courses are delivered by Wash and EcoSan experts and certified trainers who have
earned their certification and skills at WTC. WTC continues to empower individuals to invest
in their professional and personal development by being part of a supportive network of
sanitation stakeholders.

Since 2005 WTC has trained more than 23,000 people across its various courses and conducted
programs and courses in the following countries: India (Rishikesh, Mumbai, Pune, and Tamil
Naidu), China (Hainan), Indonesia (Solo, Banda Aceh, and Meulaboh), and Singapore.

Training tools donated by Bollywood Actor Mr. Amitabh Bachan
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Over the years, WTC has partnered with prestigious institutions including the Singapore
Polytechnic. WTC has also obtained the Approved Training Organization accreditation for
three consecutive years until 2012.
In 2015, RB, Global Interfaith Wash Alliance (GIWA), and WTO joined hands together to form
a consortium to expand the World Toilet College to India. India’s First World Toilet College was
launched at Parmarth Niketan, Rishikesh as a partnership between GIWA and WTO and RB.
Over 5,000 people have been trained in the first 24 months of operations.

Following the successful proof of concept in Rishikesh, WTC expanded further to Maharashtra,
Aurangabad.

Harpic World Toilet College (HWTC),
Aurangabad was set up in partnership
with RB and Jagran Pehel in 2018 to
uplift the quality of life of sanitation
workers, remove them from inhuman
hazards of manual scavenging and
provide them dignified livelihoods
during first phase of the project. It
further evolved by setting up training
centres in Mumbai and Pune in Year 2
(2019).

As an implementation partner ‘Jagran
Pehel’ has successfully trained and
placed a total of 7500 sanitation
workers and contributed in their
rehabilitation through livelihood
promotion and enterprise creation. To
execute the project successfully on the
ground a set of various activities were
conducted such as; need assessment
through rapid behaviour & technical
assessment, developed appropriate
advocacy/BCC tools etc that lead to
7500 trained sanitation workers. The
training is based on the 4 key pillars,
that are facility training, safety
training, health check- ups and
awareness, psychosocial counselling.
In 2020-21 online training platform
was setup and through this platform
2500 sanitation workers were trained.

b) EXPANSION - RISHIKESH AND MAHARASHTRA, INDIA
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As the initiative entered into its third phase, the project aims to outperform by creating a
Centre of Excellence, SHG strengthening through Company Formation, Training and
Placement of sanitation workers. The project faced significant challenges due to COVID-19.
There was a need to support the sanitation workers who were hit hard due to COVID, more
than ever.

The World Toilet College in Aurangabad, Maharashtra, India has helped in upskilling sanitation
workers and improve their livelihoods through their training. In order to empower the
community to access their rights and secure a discrimination – free livelihood, characterized
by self-reliance the World Toilet College
started in partnership with Harpic aimed to
transformed the sanitation workers through
entrepreneurship.

The Harpic World Toilet College trained 2,350
sanitation workers in Aurangabad. 2344
candidates were successfully placed across the
government and private sector, while a few
became self-employed. In second year of
implementation, 2650 sanitation workers
were trained in Aurangabad, Pune and
Mumbai. In the third year, during the
pandemic, WTC continued training via digital
platform. In 2020-21, 2700 sanitation workers are
trained with placement ration 99.03%.

c) OVER THE PERIOD WTC EVOLVED AND DEVELOPED A WELL STRUCTURED

“THEORY OF CHANGE” STRATEGY FOR THE PROGRAM
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20 years ago, Jack Sim, a successful businessman based in Singapore, decided he would do
something about the neglect of sanitation. In 2001, he founded the World Toilet Organization
(WTO).

Two decades later, sanitation is now a major issue on the global development agenda, thanks
in no small part to Jack Sim’s leadership and advocacy. To celebrate the 20th anniversary of
the WTO, a special book has been made, telling the story of how the WTO and its partners
have broken taboos and made change happen over the past two decades.

Download the free book here and explore fascinating stories and useful guidance on
advocacy and communications in the field of toilets and sanitation.

To download https://www.worldtoilet.org/20th-anniversary-book/

20th Anniversary of the World Toilet Organization
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WTO established the World Toilet Summit in 2001. The World Toilet Summit & Expo is a unique
global platform that brings together sanitation stakeholders to share, learn, and collaborate
to address the global sanitation challenge. Through its initiatives, WTO has been successful in
changing the conversation on sanitation since 2001. The summit has a global footprint,
growing our sanitation advocacy each year. WTS is hosted 19 times in 16 cities with some cities
hosting the summit more than once.

The World Toilet Organization selected OPS-WASH, a Nigeria based NGO to host the World
Toilet Summit 2022 in partnership with Nigerian Government. The summit is targeted at high
level decision makers in view of creating a conversation around sanitation. We are pleased to
announce Ms. Amina Mohammed, Deputy Secretary-General of the United Nations and Chair
of the United Nations Sustainable Development Group as the Guest of Honour for the World
Toilet Summit - Abuja, Nigeria on 18th and 19th November 2022.

Join us at the 2022 World Toilet Summit to learn more about the policies our leaders have put
in place to tackle the issue of sanitation. Find out more about the sanitation value chain and
the economic opportunities availed by high-tech sanitation.

To register, please visit: https://wtsnigeria2022.com

WORLD TOILET SUMMIT - 2022
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In Dec 2019, WTO partnered with Tsinghua and set up a pilot waterless toilet in Gaoling district
of Xi`an City, Shannxi Province, which is a prefab structure and using mechanically stirred
method to accelerate the composting process. The project aims at solving the water scarcity
issue in the villages. Lack of water makes it difficult for the teachers and students to use the
toilets as well as to keep the toilets clean.

The model has successfully gained the support of both the local government and partners who
are very supportive of this kind of school toilet, the local partner team has planned to build
another 27 school toilets in 2020. The project is currently under the pilot phase and the model
is tested throughout the cold winter.

16 Rainbow School Toilet volunteers from the Wei Ai Er Sheng (WAES) team of Wuhan
University conducted a hygiene training for Dayuan Secondary School and Dayuan Primary
School students and teachers.

On 9th Jan 2019, WTO established a strategic partnership with China Tourist Attractions
Association (CTAA). MOU signed in Shaoguan, Guangdong Province, China. The partnership
intents to improve sanitation standards at the tourist places in China and do promotion and
international publicity for China Tourist Attractions Association.

Jack has rebuilt his old building of 1992 into the new SDG Centre dedicated to solving the 17
UN Sustainable Development Goals, through the marketplace. He believes that the only way
out of poverty for the 4 billion low-income people of the world is through unlocking their spirit
of enterprise and good work ethics. In his words, our role is to train, connect, replicate,
disseminate, and aggregate demand and supplies to create an exponentially efficient and
effective global economy that includes both the rich and the poor. Singapore has been poor
before in the 1960s and we know how poverty can be alleviated through the marketplace.
Many experienced business leaders are already joining us. If you want to find new customers
and new markets, we can train you how to enter this new Base of Pyramid marketplace. You'll
learn how this business can work profitably and not rely on charity which is not a sustainable
solution.

a) RAINBOW SCHOOL TOILET PROGRAM

b) STRATEGIC PARTHERSHIPS

CHINA PROJECT
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SDG CENTER: Jack fulfills his commitment with President Clinton at Clinton

Global Initiatives New York 2011, to build a new World Trade Centre for the

Poor in Singapore.
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S/N Code guideline Code ID

Response

(select

whichever is

applicable)

Explanation

(if Code guideline is not

complied with)

1
Induction and orientation are provided to incoming

governing board members upon joining the Board. 1.1.2
Complied

Are there governing board members holding staff
1

appointments? (skip items 2 and 3 if “No”)
No

2
Staff does not chair the Board and does not comprise more

than one third of the Board. 1.1.3
Complied

3

There are written job descriptions for the staff’s executive

functions and operational duties, which are distinct from the

staff’s Board role. 1.1.5

Complied

4

The Treasurer of the charity (or any person holding an

equivalent position in the charity, e.g. Finance Committee

Chairman or a governing board member responsible for

overseeing the finances of the charity) can only serve a

maximum of 4 consecutive years.

If the charity has not appointed any governing board

member to oversee its finances, it will be presumed that the

Chairman oversees the finances of the charity. 1.1.7

Not Complied No Treasurer appointed

5

All governing board members must submit themselves for re-

nomination and re-appointment, at least once every 3

years. 1.1.8

Complied

6
There are documented terms of reference for the Board and

each of its committees. 1.2.1
Complied

7

There are documented procedures for governing board

members and staff to declare actual or potential conflicts of

interest to the Board at the earliest opportunity. 2.1

Complied

8

Governing board members do not vote or participate in

decision making on matters where they have a conflict of

interest. 2.4

Complied

9
The Board approves documented human resource policies

for staff. 5.1
Complied

Governance Evaluation Checklist - 2021

Board Governance

Conflict of Interest

Human Resource and Volunteer
2

Management
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S/N Code guideline Code ID

Response

(select

whichever is

applicable)

Explanation

(if Code guideline is not

complied with)

Financial Management and Internal Controls

10

There is a documented policy to seek the Board’s approval

for any loans, donations, grants or financial assistance

provided by the charity which are not part of the charity’s

core charitable programmes. 6.1.1

Complied

11

The Board ensures that internal controls for financial

matters in key areas are in place with documented

procedures. 6.1.2

Complied

12

The Board ensures that reviews on the charity’s internal

controls, processes, key programmes and events are

regularly conducted. 6.1.3

Complied

13
The Board approves an annual budget for the charity’s plans

and regularly monitors the charity’s expenditure. 6.2.1
Complied

Does the charity invest its reserves (e.g. in fixed deposits)?

(skip item 14 if “No”)
Yes

14
The charity has a documented investment policy approved

by the Board. 6.4.3
Complied

Did the charity receive cash donations (solicited or

unsolicited) during the financial year? (skip item 15 if “No”)

Yes

15 All collections received (solicited or unsolicited) are properly

accounted for and promptly deposited by the charity. 7.2.2

Complied

Did the charity receive donations in kind during the

financial year? (skip item 16 if “No”)
Yes

16
All donations in kind received are properly recorded and

accounted for by the charity. 7.2.3
Complied

Fundraising Practices
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S/N Code guideline Code ID

Response

(select

whichever is

applicable)

Explanation

(if Code guideline is not

complied with)

17

The charity discloses in its annual report —

(a) the number of Board meetings in the financial year; and

(b) the attendance of every governing board member at

those meetings. 8.2

Complied

Are governing board members remunerated for their

services to the Board? (skip items 18 and 19 if “No”)
No

18
No governing board member is involved in setting his own

remuneration. 2.2

19

The charity discloses the exact remuneration and benefits

received by each governing board member in its annual

report.

OR

The charity discloses that no governing board member is

remunerated. 8.3

Complied

Does the charity employ paid staff? (skip items 20 and 21 if

“No”)
Yes

20 No staff is involved in setting his own remuneration. 2.2 Complied

21

The charity discloses in its annual report —

(a) the total annual remuneration for each of its 3 highest

paid staff who each has received remuneration (including

remuneration received from the charity’s subsidiaries)

exceeding $100,000 during the financial year; and

(b) whether any of the 3 highest paid staff also serves as a

governing board member of the charity.

The information relating to the remuneration of the staff

must be presented in bands of $100,000.

OR

The charity discloses that none of its paid staff receives more

than $100,000 each in annual remuneration. 8.4

Complied

Disclosure and Transparency
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√ √ √ √ √ √ √

A √ √ √ √ √ √

√ √ √ √ √ √ √

√ √ √ √

√ A √ √

√ A √ √

√ Attended the meetings A
R Regular Meetings S = Strategy Meeting

No governing board member is remunerated

Staff Remuneration

Trudi Lee Catherine Bishop

Appointed 20-Sep-2021
Sandeep Khanna

Appointed 13-Dec-2021

Board Meetings

None of our paid staff receives more than SGD 100,000 each in annual remuneration

Sim Juay Cheow

Ali Shabaz

Appointed 13-Dec-2021

= Absent

Types of Meeting

Jack Sim Juek Wah

Chu Yee Ming

Dates of Meetings

Board
Members
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Financials
Please click here for link to detailed audited financial statement
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SOURCES OF INCOME
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W ORLD TOILETORGA NIZA TION LIM ITED
Co. Reg. No.:200205358C

STATEMENT OF COMPREHENSIVE INCOME
For the financial year ended 31 December 2021

2021 2020
S$ S$

Revenue 115,137 159,328

Other income 1,697 11,543

Other gains - net 31,526 59,336

Expenses
- Charitable events (411) (17,614)
- Depreciation (1,206) (1,206)
- Employees' benefits (104,238) (174,960)
- Rental on operating expenses (15,921) (17,521)
- Travelling expense - (6,997)
- Web hosting (332) (186)
- Other (10,730) (12,509)
Total expenses (132,838) (230,993)

(Deficit) / surplus before tax 15,522 (786)

Income tax expense - -

(Deficit) / surplus after tax 15,522 (786)

Other comprehensive losses

Items that will not be reclassified subsequently
to surplus / deficit

Financial assets, at FVOCI
Fair value gains / (losses) - equity investments (1,639) 253
Other comprehensive losses, net of tax (1,639) 253

Total comprehensive (losses) / income attributable to
the Organization 13,883 (533)
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BALANCE SHEET
As at 31 December 2021

2021 2020
S$ S$

Assets
Current assets

Cash and cash equivalents 167,399 180,634
Trade and other receivables 1,936 2,423

169,335 183,057
Non-current assets

Plant and equipment 806 2,012
Financial assets, at FVOCI 36,474 38,098

37,280 40,110

Total assets 206,615 223,167

LIABILITIES

Current liabilities
Other payables and accruals 180,406 210,841
Total liabilities 180,406 210,841

NET ASSETS 26,209 12,326

FUNDS AND RESERVES

Unrestricted fund
General fund 35,669 20,147
Fair value reserve (9,460) (7,821)

Total equity 26,209 12,326
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W ORLD TOILETORGA NIZA TION LIM ITED
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STATEMENT OF CASH FLOWS
For the financial year ended 31 December 2021

2021 2020
S$ S$

Cash flows from operating activities

(Deficit) / surplus for the year 15,522 (786)
Adjustment for:
- Depreciation 1,206 1,206
- Waiver for amount due to director (28,000) (36,000)

Operating cash flow before working capital changes (11,272) (35,580)

Change in working capital:

- Trade receivables - 6,197
- Other receivables and other current assets 487 (436)
- Other payables and accruals (2,435) (87,115)

Net cash used in by operating activities (13,220) (116,934)

Cash flows from investing activities
Addition of plant and equipment - (2,419)

Proceeds from disposal of plant and equipment (15) -
Net cash used in investing activities (15) (2,419)

Cash flows from financing activities
Advances from/(repayment to) director - -
Net cash provided by financing activities - -

Net increase in cash and cash equivalents (13,235) (119,353)
Cash and cash equivalents at beginning of

financial year 180,634 299,987

Cash and cash equivalents at end of

financial year 167,399 180,634
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Locate and contact us

26 Ubi Road 4, SDG Center
#02-00
Singapore 408613

+65 - 6352 8921

online@worldtoilet.org

www.worldtoilet.org

www.facebook.com/WTO.org

@WorldToilet

Jack Sim

@worldtoiletorg

To Donate

Beneficiary Name : World Toilet Organization Limited

Donation in Singapore Dollars

Bank Name: United Overseas Bank Limited

Account No : 101-331-735-1
Swift/BIC Code : UOVBSGSG

Donation in US Dollars
Bank Name: DBS Bank Limited
Account No : 0005-000694-01-5-022
Swift/BIC Code : DBSSSGSG

Donation in SGD,

scan SGQR code for payee

www.worldtoilet.org

Bank Address : 80 Raffles Place, UOB Plaza,

Singapore 048624
Bank Code : 7375 Branch Code : 001

Bank Address : 12 Marina Boulevard, DBS Asia Central,

Marina Bay Financial Centre Tower 3,

Singapore 018982
Bank Code : 7171 Branch Code : 005

Please scan here to proceed to

website donation page
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