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Hello Friends of WTO,  
 
I hope this message reaches you in good health. 
 
As seen in this Covid-19 pandemic, hygiene and 
sanitation are our first line of defence against 
diseases spread and sufferings. The World Toilet 
Organization's work since 2001 has been very 
successful in transforming the world's awareness of 
the Sanitation and Hygiene agenda. 
 
I've some good news to report: 
 
Breakthrough in Brazil - We saw that 50% of all 
sewage in Brazil is discharged without any 
treatment, this led to contamination of the water in 
the rivers, lakes, and the sea and beaches.  
 
This is untenable and last year; we made our presentation at the Senate hearing in Brazilia in 
September which garnered tremendous support for private investment to be allowed in all 
government-owned water companies that lack the funds to treat their sewage. 
 
On 19 Nov, the Governor of Sao Paulo, Mr. Joao Dora, hosted our World Toilet Summit at 
Sao Paolo attended by 600 decision-makers, experts, Senators, Congressmen, Water 
Companies, NGOs, activists, and students. This meeting of experts was instrumental to 
convince the Senate to overwhelmingly voted in favour of passing the law on Private-Public-
Partnership in sewage treatment investments. 
 
Breakthrough in India - We saw the inhumane work of sewer divers in India. Daily contact 
with toxic fumes and faecal sludge shortened their lifespan and cause them illnesses. 
 
Together with our sponsor Reckitt Benckiser, our Harpic World Toilet College in Aurangabad 
has recruited, trained, and placed 5,000 professional Sanitation Workers into permanent 
jobs in hotels, hospitals, offices, and shopping malls. The sewer divers’ jobs were eliminated 
and they are equipped with personal protective equipment and using machines operated 
above ground to clear the chokes in the pipes. 
 
 
 

FORWARD 
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Going forward, we are now developing an authoritative World Toilet Standards and Design 
Guidelines to break the transmission pathways of pathogens to humans. We are now 
assembling a World Toilet Standards and Design Council and we've already gathered many 
experts in every continent and region to contribute to this important reference 
documentation.  
 
For 2020, we welcome everyone to come forward and volunteer with the World Toilet 
Organization in any capacity you may have. Come with your heart and we will allocate roles 
that your contribution will be impactful. 
 
 
 
 
 
 
Jack Sim, Founder,  
World Toilet Organization 
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Founded on 19 November 2001, the World Toilet Organization (WTO) is a global non-profit 
committed to improving toilet and sanitation conditions worldwide. WTO empowers 
individuals through education, training, and building local marketplace opportunities to 
advocate for clean and safe sanitation facilities in their communities. 
 
Breaking the silence on the sanitation crisis is at the heart of WTO’s efforts. WTO established 
World Toilet Day and the World Toilet Summit in 2001; this was followed by the World Toilet 
College in 2005. 
 
Through its various initiatives, WTO continues to provide an international platform for toilet 
associations, governments, academic institutions, foundations, UN agencies, and corporate 
stakeholders to exchange knowledge and leverage media and corporate support to promote 
clean sanitation and public health policies. 
 
On 24 July 2013, WTO achieved a key milestone for the global sanitation movement when 
122 countries co-sponsored a UN resolution tabled by the Singapore government to 
designate 19 November, World Toilet Day as an official UN day. 
 
World Toilet Organization was granted consultative status with the United Nations Economic 
and Social Council in 2013. 
 

OUR VISION 
 
A world with a clean, safe toilet for everyone, everywhere at all times. 
 

MISSION 
 
Our mission is to continue to build the global sanitation movement through collaborative 
action that inspires and drives demand for sanitation and provides innovative solutions to 
achieve sustainable sanitation for all. We do this through: 
 

 Advocacy that mobilizes people to action, 

 Education, advisory and capacity building, 

 And sustainable sanitation solutions, wherever possible taking a market-based 
approach. 

1) ABOUT WORLD TOILET ORGANIZATION 
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Today, 4.2 billion people live without safely managed sanitation, 673 million still practice 
open defecation, and three billion lack basic handwashing facilities. This sanitation crisis 
means untreated human waste is spreading diseases into water supplies and the food chain 
for billions of people. Inadequate sanitation is estimated to cause 432,000 diarrhoeal deaths 
every year. Globally, the world is off-track to meet Sustainable Development Goal (SDG) 6 to 
ensure sanitation and water for all by 2030. Funding is falling short, demand is rising, water 
pollution is worsening and existing governance structures are often weak and fragmented. 
 
Poor and marginalized people are much more likely to lack safely managed sanitation 
services and often face many forms of discrimination. They can be left behind as they try to 
access and manage sanitation services or improve their current facilities. 
 

KEY FACTS  
 

 Globally, at least 2 billion people use a drinking water source contaminated with 

faeces. (WHO 2019) 

 Approximately 1.5 billion people worldwide are infected with soil-transmitted 

helminths, which could be completely prevented with sanitation. 

 297,000 children under five are estimated to die each year from diarrhoea as a result 

of unsafe drinking water, sanitation, and hand hygiene. (WHO 2019) 

 One-third of all primary schools lack basic sanitation and hygiene services, affecting 

the education of millions of school children, particularly girls managing menstruation. 

(UN 2019) 

 1.5 billion people use health care facilities with no sanitation services. (WHO/UNICEF 

2019) 

 The 70.8 million people who have been forced to flee their homes as a result of war 

and persecution regularly face barriers to accessing safe sanitation and water 

services. (UNESCO 2019 and UNHCR 2019) 

 Only 17% of refugees have access to safely managed sanitation where they live. This 

is well behind the global average where 45% of the global population has access to 

safely managed sanitation at home. (UNHCR 2019 and WHO/ UNICEF 2019) 

 The wealthier generally receive high levels of WASH services at (often very) low cost, 

whereas the poor pay a much higher price for a service of similar or lesser quality. 

(UNESCO 2019) 

 Loss of productivity to water- and sanitation-related diseases cost many countries up 

to 5% of GDP. (WHO 2012) 

2) WHY TOILETS? 
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 JACK SIM - FOUNDER 
 
Widely known as Mr. Toilet, Singaporean Jack Sim is a 
leading social entrepreneur who broke the taboo around 
toilets by bringing the sanitation crisis to centre-stage. 
Through World Toilet Organization, the Singapore-based 
global NGO he founded, Jack has mobilized a global 
movement involving governments, policymakers, UN 
agencies, international civil society, thought leaders, and 
activists to work together to address the sanitation 
challenge. A highly successful businessman with more 
than 20 years of experience in entrepreneurship, at the 
age of 40 Jack decided to devote the rest of his life to 
social work.  
 
Jack stands at the junction of many journeys growing up in 1957 from 3rd world to 1st world 
Singapore; from school drop-out to Adjunct Professorship; from serial commercial 
businessman to serial social entrepreneur; from local NGO to Global System Level Change-
maker; from fighting the bureaucrats to Master’s in Public Administration and Adjunct 
Associate Professor at Lee Kuan Yew School of Public Policy at National University of 
Singapore; and from zero-tech to graduate and teacher at Singularity University’s Global 
Start-ups Program. Jack’s unique blend of humour and serious facts allows him to 
communicate complicated issues in simple messages for mass mobilization movements. 
 
Jack Sim, aka “Mr. Toilet” is the founder of the World Toilet Organization and the BoP HUB 
and a leading global advocate for sanitation. Formerly in the construction industry, he 
founded the World Toilet Organization in 2001, after attaining financial independence at age 
of 40 and deciding to devote the rest of his life to social work. In 2001 World Toilet 
Organization (WTO) declared its founding day 19 November as World Toilet Day. In 2013, 19 
November was designated as UN World Toilet Day - the day is now celebrated globally each 
year as a day raises awareness of the need for action to end the sanitation crisis. 
 
For ‘creating goodwill and bringing the subject into the open’ and ‘mobilizing national 
support in providing on-the-ground expertise’ Jack Sim received the Schwab Foundation 
award for Social Entrepreneur of the Year in 2001. In 2007, Jack became one of the key 
members to convene the Sustainable Sanitation Alliance composed of key players for 
sanitation. He is an Ashoka Global Fellow and was named one of the Heroes of the 
Environment for 2008 by Time Magazine. Widely known as Mr. Toilet, Jack broke the global 
taboo around toilets and sanitation by bringing it to centre-stage with his unique mix of 
humour and serious facts. 
 
 
 
 

3) WORLD TOILET ORGANIZATION BOARD MEMBERS 
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 CALVIN CHU, DIRECTOR 
 

Calvin Chu Yee Ming is a Partner at Eden Strategy 
Institute, with responsibilities in thought leadership, 
strategy design, client servicing, mission delivery, and 
practice management. Before founding Eden, Calvin was 
Vice-President of Business and Strategy Development at 
the Singapore Exchange (SGX), and Business Group 
Director leading the Singapore office of a London-listed 
global consulting firm. He is Eden’s Practice Lead for the 
Financial Services sector. 
 
Calvin specializes in the areas of growth and competitive 
strategy, innovation scouting and development, product launch and market entry, M&A and 
partnerships, scenario planning, and wargaming. He has advised over a hundred Fortune 500 
clients in more than 20 countries, including prestigious organizations such as 3M, Canon, 
Coca-Cola, Covidien, Cummins, DBS Bank, etc.  
 
He has been published in business titles such as Asian Banking & Finance, Asian Intellectual 
Property, Asia Pacific Biotech News, BusinessWeek, Harvard Business Review, the Star, the 
Straits Times, the Singapore Business Review, Today, and The Wall Street Journal. Calvin has 
also been invited to address international conferences such as the ASEAN Social 
Entrepreneurship Forum, the Asia-Pacific CFO Summit, Biomedical Business Conference (NUS 
& the Harvard Club of Singapore), etc. 
 
Calvin is an Associate Lecturer in Strategy and Organization with the Royal Melbourne 
Institute of Technology, an iAdvisor with IE Singapore, an Executive Advisor at NUS 
Enterprise, and a Board Member of Conjunct Consulting, BioFourmis, and Rotary Club. Calvin 
was recognized as a NetImpact Change-maker in 2014 and inducted into the International 
Who’s Who of Professionals in 2009.  Calvin graduated from the National University of 
Singapore majoring in Psychology and Political Science and holds an MBA from the University 
of Chicago. 
 

 WILLIAM SIM, DIRECTOR 
 
Mr. William Sim Juay Cheow is an entrepreneur with 
diverse business experiences. Mr. Sim is  actively in 
Community and Social Services despite his busy schedule. 
He started in 1981, serving for 16 years in Resident’s 
Committee and Neighbourhood Committee. From 1997 to 
2000, Mr. Sim was one of the first 47 appointed Council 
Member of the Tanjong Pagar Community Development 
Council for 2 Consecutive terms, involved in “Fund Raising” 
and taking care of “Senior Citizen”. 
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He currently serves as Advisor to SAFRA Entrepreneurs Club (website: www.safra.sg/sec). He 
is Honorary Patron of Nanyang Sim Clan Association and a Fellow member of the Singapore 
Institute of Purchasing and Materials Management (SIPMM). SIPMM is the organization that 
provides the monthly Purchasing Managers Index to the press for publication. He is now 
serving as 1st Deputy President of Singapore Numismatic Association under Peoples 
Association’s Hobby Club. He is the Honorary Director of Teochew Poit Ip Huay Kuan. He was 
Council Member of Singapore Heritage Society (SHS) for 10 years. SHS is an institution of 
Public Character (IPC).  
 

 

 ALI SHABAZ 
 

With more than 25 years’ experience across the Asia Pacific 
& the Middle East, Ali has led creative teams across all 
disciplines from Digital to Shopper Marketing, integrating 
them to deliver work that impacted business results. He has 
worked with some of the biggest brands in the world like 
HSBC, Nokia, Unilever (Sunsilk & Knorr), Visa, P&G (Pantene 
& Gillette), Qatar Airways, Nestle (Kit Kat), GSK, Lego, Pizza 
Hut and KFC. 
 
In 2010 he took up the role of Chief Creative Officer at Grey 
where for nine years he led teams regionally across SEA, 
the Middle East, and Africa. In this time Grey Singapore was 
named Global Health Agency of the year, and also Agency of the Year and Digital Agency of 
the Year in Singapore. 
 
His work “The Life Saving Dot “gave the agency and Singapore its first Innovation and 
Product Cannes Lions and two Grand Prix at Spikes Asia. It was also voted as one of the 100 
innovations that could change the world.  
 
Ali has been recognized among the most influential Creative people in Asia and was voted 
Advertising Professional of the Year in Singapore.  His work has been recognized at Cannes 
Lions, D&AD, One Show, Clios, and Effies.  
 
In his free time, Ali does his best to give back to the industry. He has given talks on Creativity, 
run workshops, and has been a judge at all major award shows including Cannes, which he 
has judged three times. Currently, he is based in Indonesia as the Chief Creative Officer, 
Publicis Groupe. 
 
 
 
 

4) WORLD TOILET ORGANIZATION ADVISOR 
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 DR. SWEE CHENG YAP 
 
Dr. Swee Cheng Yap served in a Government Statutory 
Board as a Researcher, Project Leader, Safety Head, and 
Mentor for two decades since 1991. She has been an active 
volunteer with the seniors from young. She further pursued 
a Master of Social Science in Professional Counselling and an 
Advanced Certificate in Training and Assessment to be a 
qualified bilingual trainer and counsellor for the seniors.  
 
She completed a Ph.D. (Sept 1987 – Oct 1991) from the 
Loughborough University of Technology, UK (Sept 1987 – 
Oct 1991). 
 
She has completed a bilingual book “The Stories of our Pioneers - An Extraordinary Ordinary 
Story” in 2015 to celebrate the everyday pioneers in Singapore. It has been selected as one 
of the “15 things about SG50 we will remember” by Straits Times in December 2015. 
 
In the past, she has volunteered and worked in various capacities in the non-profit sector 
and has contributed actively through strategic planning and training. She is now working as a 
freelance service provider on projects related to seniors, mentor the needy individuals in the 
areas of aging-in-place, aging successfully with proper planning through the holistic services 
and solutions provided for them. 
 
 

 SANDEEP KHANNA – A BUILDER. 
 
Over 30 years of rich cross-cultural experience in 
advertising, marketing, consulting, and learning across Asia. 
Having worked in 4 countries in Asia (India, Singapore, 
Vietnam, and the Philippines), has a strong knowledge of 
emerging markets coupled with a deep understanding of 
Asian consumers, branding, and business.  
 
Built award-winning and highly effective marketing 
programs and helped transform brands as diverse as paints, 
mobile phones, and consumer durables.  
 
Pioneered Digital Marketing initiatives and used consumer 
insights to build compelling brand differentiation. Thought 
leader in branding and marketing through spoken and written forums.  
 
Built high performing teams across the region—in regional and local roles. Coached leaders 
to become the best versions of themselves Demonstrates a positive, can-do attitude 
(probably stems from the blood group—B positive!) and a hands-on work ethic. 
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The World Toilet College (WTC) started as a social enterprise in 2005 with the belief that 
there is a need for an independent world body to ensure best practices and standards in 
toilet design, cleanliness and sanitation technologies. While the lack of toilets is an endemic 
problem, poor 
management & hygienic 
maintenance are equally 
serious issues. A well-
kept toilet will 
encourage proper usage 
and prevent deadly 
diseases. 
 
The lack of toilets is an 
endemic problem. 
However, where there 
are toilets, the absence 
of poor management & 
hygienic maintenance 
are equally serious 
issues. A well-kept toilet 
will encourage proper 
usage and prevent 
deadly diseases.  
 
WTC’s proprietary model ensures best practices and standards in sanitation for both the 
urban and rural contexts. WTC achieves this by not just training toilet caretakers in cleaning 
and maintenance but also in sanitation marketing, hygiene promotion, behavioural change, 
public policy, social entrepreneurship, and performance of small repairs. This boosts their 
self-confidence by providing them with the opportunity to master a profession while at the 
same time enhancing their productivity. 
 
WTC caters to the capacity-building needs of people working at different levels in the 
sanitation value chain, from middle management government officials to school 
representatives, to local sanitation workers and non-profit organization representatives. 

Training at the WTC Centre in Aurangabad 

5) World Toilet College: 

 

a) GENESIS: 
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Training courses are 
delivered by Wash and 
EcoSan experts and 
certified trainers who 
have earned their 
certification and skills 
at WTC. WTC continues 
to empower individuals 
to invest in their 
professional and 
personal development 
by being part of a 
supportive network of 

sanitation 
stakeholders.  

 
Since 2005 WTC has 

trained more than 23,000 people across its various courses and conducted programs and 
courses in the following countries: India (Rishikesh, Mumbai, Pune, and Tamil Naidu), China 
(Hainan), Indonesia (Solo, Banda Aceh, and Meulaboh), and Singapore. 
 
Over the years, WTC has partnered with prestigious institutions including the Singapore 
Polytechnic. WTC has also obtained the Approved Training Organization accreditation for 
three consecutive years until 2012. 

 
In 2015, RB, Global Interfaith Wash Alliance (GIWA), and WTO joined hands together to form 
a consortium to expand the World Toilet College to India. India’s First World Toilet College 
was launched at Parmarth Niketan, Rishikesh as a partnership between GIWA and WTO and 
RB. Over 5,000 people have 
been trained in the first 24 
months of operations.  
 
Following the successful 
proof of concept in Rishikesh, 
WTC expanded further to 
Maharashtra, Aurangabad.  
 
Harpic World Toilet College 
(HWTC), Aurangabad was set 
up in partnership with RB and 
Jagran Pehel in 2018 to uplift 
the quality of life of 
sanitation workers, remove 

Participants at Aurangabad learning how to use machine to clean 
sewers. 

Training tools donated by Bollywood Actor Mr. Amitabh Bachan 

b) EXPANSION - RISHIKESH AND MAHARASHTRA, INDIA 
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them from inhuman hazards of manual scavenging and provide them dignified livelihoods 
during first phase of the project. It further evolved by setting up training centres in Mumbai 
and Pune in Year 2 (2019).  
 
As an implementation partner ‘Jagran Pehel’ has successfully trained and placed 5000 
sanitation workers and contributed in their rehabilitation through livelihood promotion and 
enterprise creation. To execute the project successfully on the ground a set of various 
activities were conducted such as; need assessment through rapid behaviour & technical 
assessment, developed appropriate advocacy/BCC tools etc that lead to 5000 trained 
sanitation workers. The training is based on the 4 key pillars, that are facility training, safety 
training, health check- ups and awareness, psychosocial counselling.  
 
As the initiative entered into its third phase, the project aims to outperform by creating a 
Centre of Excellence, SHG strengthening through Company Formation, Training and 
Placement of sanitation workers. The project faced significant challenges due to COVID-19. 
There was a need to support the sanitation workers who were hit hard due to COVID, more 
than ever. 
 

 

 

c) OVER THE PERIOD WTC EVOLVED AND DEVELOPED A WELL STRUCTURED 

“THEORY OF CHANGE” STRATEGY FOR THE PROGRAM  

Annual Report 2019                                                      14



 

 

 

WTO established the World Toilet Summit in 2001. The World Toilet Summit & Expo is a 
unique global platform that brings together sanitation stakeholders to share, learn, and 
collaborate to address the global sanitation challenge. Through its initiatives, WTO has been 
successful in changing the conversation on sanitation since 2001. The summit has a global 
footprint, growing our sanitation advocacy each year. WTS is hosted 18 times in 15 cities 
with some cities hosting the summit more than once.  
 

 
The World Toilet Summit’s organizing committee chose Sao Paulo, Brazil to host the 19th 
World Toilet Summit, the first time in Latin America. According to the Brazil Federal 
Government Brazil has approx. 35 million people do not have access to potable and safe 
water. In Brazil, only 46% of the wastewater is treated and the rest of the untreated sewage 
flows to several rivers, streams, and oceans. Around 1.6 million homes in brazil are without 
toilets which harms several Brazilian people, almost 2,60,000 people hospitalized due to the 
lack of proper toilets and sanitation in which 2,340 people died in the year.  
 

 

6) WORLD TOILET SUMMIT 

 

b) WTS IS IN ITS 19TH YEAR, THE SUMMIT HAS BEEN HOSTED FOR 18 TIMES IN 15 
CITIES WITH SOME CITIES HOSTING THE SUMMIT MORE THAN ONCE. 

 

a) WORLD TOILET SUMMIT 2019-SAO PAULO, BRASIL 
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The World Toilet Summit’s 2019 was held from 17th to 19th November in Brazil. The event 
was hosted by the Trata 
Brasil. This event was 
supported by the Global 
Compact Brazil Network, an 
Initiative of the United 
Nations (UN), and the state 
Government of the Sau 
Paulo. 

The World Toilet Summit 
Brasil 2019 was honoured by 
the presence of Heads of 
States like Ministers, 
Governors, and Secretaries; 
Journalist, the Sanitation 
Specialist from Brazil, and 
other South America’s Nations, etc. The summit had 499 participants, 70 speakers (50 from 
Brazil and 20 from abroad), 69 journalists, 16 sponsors, 25 partners (NGOs; public 
institutions; etc.) 
 
The event focused on discussions like ODS 6 challenges in Latin America, Sanitation, 
Bathroom Access and Gender, Climate Change, Pollution to rivers and oceans, Role of the 
press covering basic infrastructure, and Access to water etc. 
 

Jack speaking at the World Toilet Summit 2019, Brazil 
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c) GALA DINNER AND HALL OF FAME AWARD CEREMONY -WTS 2019 BRAZIL 

João Agripino da Costa Doria Governor of São Paulo, on left and Doulaye Kone - Deputy Director - 
Bill & Melinda Gates on the right receiving Hall of Fame Awards from Mr. Jack Sim, Founder, World 
Toilet Organization, Singapore 
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World Toilet Organisation sign MOU of collaboration with CEMS during the Singapore 
Sichuan Trade and Investment Committee. 

 
In Dec 2019, WTO partnered with Tsinghua and set up a pilot waterless toilet in Gaoling 
district of Xi`an City, Shannxi Province, which is a prefab structure and using mechanically 

stirred method to accelerate the composting process. The project aims at solving the water 
scarcity issue in the villages. Lack of water makes it difficult for the teachers and students to 
use the toilets as well as to keep the toilets clean.  
 
The model has successfully gained the support of both the local government and partners 
who are very supportive of this kind of school toilet, the local partner team has planned to 
build another 27 school toilets in 2020. The project is currently under the pilot phase and the 
model is tested throughout the cold winter.   

a) SIGNING OF MOU WITH CEMS  
 

b) RAINBOW SCHOOL TOILET PROGRAM 

Mr. Edward Liu, Group Managing Director of CEMS and Mr Willim Sim, Board Members, World Toilet 
Organization singing MOU at the Sichuan Trade and Investment Committee. 

7) CHINA PROJECT 
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Dayuan Primary School training (27-28 Aug 2019) 
 

Pilot waterless toilet of RST in Wang Jiantan Primary School (refer to photo) 

 
16 Rainbow School Toilet volunteers from the Wei Ai Er Sheng (WAES) team of Wuhan 
University conducted a hygiene training for Dayuan Secondary School and Dayuan Primary 
School students and teachers. 

 
 
 

c) RST TRAINING: 23TH – 29TH AUGUST 2019 
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Dayuan Secondary School training (23-26 Aug 2019) 
 

  

 

 
On 9th Jan 2019, WTO established a strategic partnership with China Tourist Attractions 
Association (CTAA). MOU signed in Shaoguan, Guangdong Province, China. 
 
The partnership intents to improve sanitation standards at the tourist places in China and do 
promotion and international publicity for China Tourist Attractions Association. 
 

 

d) STRATEGIC PARTHERSHIPS  
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World Toilet Organization co-hosted the China Toilet Revolution Expo, which is organized as 
the part of the Shanghai International City and Architecture Expo 2019 (21st -23th Nov 
2019). 

 
The World Toilet Organization created a Special Sanitation Pavilion at the Waste Technology 
India Expo organized by the Clean 
India Mission of the Government of 
India, Virtual Info Systems Pvt. Ltd. The 
event was held on February 13th to 
15th 2019, at the Bangalore 
International Exhibition Centre, 
Bengaluru.  
 
The Sanitation Pavilion provides a 
platform for all stakeholders in the 
business to showcase their expertise 
and products & solutions for the Indian 
Sanitation Programme. In a special 
three-hour session on sanitation, Jack 
Sim, Chairman of WTO highlighted the 
need for a sustainable sanitation 
program.  
 
The Clean India Show is the biggest 

8) SPECIAL SANITATION PAVILION AT THE WASTE TECHNOLOGY INDIA 

EXPO  

e) CONFERENCE IN CHINA 
 

Bai Lin, WTO China Project Manager addressing the conference. 
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exhibition on Cleaning Technology, Hygiene Solution, and Facility Services. Every year more  
 
than 12,000 visitors from the services sectors, industrial sectors, commercial sectors, 
and government sectors visit the expo to source new and sustainable products.  
 
The visitor segments include manufacturing facilities, townships, urban local bodies, Urban 
Development ministries, NGOs, corporate houses, CSR concerns, and many more, which also  
require sanitation facilities.  
 

 
  

 
Know Your Poo opened on 19th November 2020. It’s a collaborative effort of the World Toilet 
Organization and Singapore Science Centre, supported by the Singapore Ministry of 
Education.  

The objectives of the exhibit is to: 

●  Promote health through an understanding of your relationship with the body 
●  Confront the various challenges caused by this taboo 
●  Promote good hygiene and healthy habits 
●  Understand the technological scientific evolution and progress of human society 

through history from the perspectives of the toilet 
●  Nurture empathy to save the world from water pollution by open defecation 

 

9)  LAUNCH OF TOILET EXHIBITION AT THE SINGAPORE SCIENCE CENTER 
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Know your Poop is a 
seriously fun exhibition 
that touches on the topics 
of human waste, toilets, 
and sanitation. As you 
wind your way through 
the exhibition, you will 
discover how and why we 
need to poo. You also 
learn about the history 
and evolution of sanitation 
and toilets. 
 
The exhibition also 
highlights the urgent issue 
of the global divide. It then 

shows how engineering solutions might answer some of these challenges. Know Your Poo 
serves as a reminder that we all need to pay attention to the importance of providing good 
sanitation and practicing good habits to safeguard our health and be a better society. It also 
takes the visitors down the memory lane by showcasing the  
 
Singapore Story 
 
What was it like to go to the toilet 60 
years ago in Singapore? Take a journey 
back in time to see how Singapore has 
progressed from open defecation to the 
night soil truck to modern-day toilets in 
this section. 
 
Some of the fun-filled exhibits are:  
 
How Well Do You Poo? 
 
Uncover what makes you poo and what 
affects your poo? Did you know that a 
doctor developed a chart to help patients 
describe their bowel movement known as 
the Bristol Stool Chart? Come and 
compare you poo against it. 
 
Royal Throne  
 
This may not be the only Instagram-able 
spot in our exhibition, but this one is all  
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about you! Let your hair down and 
have fun with this scene! Come play 
the part of Queen or King as you 
pose on the porcelain Royal Throne 
with your friends or family. 
 
Cheeky Fart Chamber 
 
Encounter a chamber of surprises 
where secret whispers narrate why 
we fart and what makes fart smelly. 

 

Mr. Toilet is a documentary about Jack Sim and his 

passion for toilets got screened at “Hot Doc Festival 

“and won Scotiabank Docs for Schools Student Choice 

Award. 

The documentary is about the global sanitation crisis 

that finds an unlikely and eccentric hero in 60-year-old 

Singaporean Jack Sim, also known as Mr. Toilet. How 

he used humour with some compelling and unnerving 

statistics, to break the cultural taboos around 

sanitation to make people uncomfortable with the 

topic thus facilitating change. That discomfort, 

however, comes at a deadly cost. Nearly a third of 

the world's population is put at risk by lack of access 

to proper sanitation, be it unsafe outdoor conditions 

or improper sewage systems.  

 
While Jack's efforts are on a global scale, a major 
part of his advocacy is focused on India, where 
200,000 children die each year from poor sanitation, 
and women are assaulted in public spaces for lack of 
private bathrooms. Mr. Toilet faces large corporate 
fights and thinning resources, but his sense of fun 
and fervor reveal a determined hero that the world 
needs more than ever.  

 

10) JACK’S MOVIE MR. TOILET MOVIE SCREENING AT HOT DOCS FESTIVAL 
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11) JACK’S JAPANESE BIOGRAPHY BOOK “TOILET SAVES THE WORLD 

“LAUNCHED IN TOKYO ON 30TH OCTOBER BY PHP INSTITUTE. 

Annual Report 2019                                                      25



 

 

 

World Toilet Organization participated in the development of the “Community-scale 

resource-oriented sanitation treatment systems”.  The project is an initiative of 

the American National Standards Institute (ANSI), the U.S. member body of the International 

Organization for Standardization (ISO), and is supported by the Bill & Melinda Gates 

Foundation. It aims to leads efforts to develop international standards on Sustainable non-

sewered sanitation systems. 

Jack Sim, Founder, WTO and Sarika Saluja, GM, WTO were appointed as the Liaison Officers, 

ISO Project Committee (PC) 318, Community-scale resource-oriented sanitation treatment 

systems. The liaison officers along with the selected members of the expert committee 

worked towards developing an international standard that defines the requirements and 

test methods to ensure safety, performance, and sustainability of community-scale 

resource-oriented faecal sludge treatment units that service approximately 1,000 to 100,000 

people. The standard will apply to treatment units that in part: 

a) Primarily treat human excreta 
b) Can operate in non-sewered and off-grid environments 
c) Are prefabricated 
 
The project aims to 
reverse inadequate 
sanitation situation 
that is considered a 
worldwide 
challenge. The 
World Health 
Organization (WHO) 
reports that an 
estimated two 
billion people use 
latrines that aren’t 
safely emptied and 
treated, and one 

billion people are 
forced to defecate in 
the open. Without 
access to proper 
sewage treatment, pathogens from the human waste make their way into the soil and water 
systems, contaminating food and water, and endangering human life.  
 

12) ISO/PC 318/WG 1 "COMMUNITY SCALE RESOURCE ORIENTED 

SANITATION TREATMENT SYSTEMS" 

Ms. Sarika Saluja, General Manager, WTO attended the last and the final meeting 

in Bangkok for the ISO/PC 318 " and presented the Liaison report as the Liaison 

representative for the PC 318. 
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World Toilet Organization launched the WTO Malaysia chapter in partnership with Mr. Zaini Ujang of 

Universiti Teknologi Malaysia (UTM). 

  

 

 

 

 

 

 

13) LAUNCH OF WORLD TOILET ORGANIZATION MALAYSIA CHAPTER 
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World Toilet Organization’s first start-up Sanotion's Squat Ease WC has won the prestigious 
Japan Good Design Award. The company is now successfully licensed for commercial 
production and distribution. Sanotion is a product innovation company in association with 
the World Toilet Organisation with a focus on solving major social problems through 
innovative/ disruptive product & system designs. It identifies, research, and analyse the most 
pressing and relevant challenges people are facing especially at the base of the pyramid and 
ideate to build disruptive solutions.   
 
 Squat Ease is a new design that solves many 
problems related to squat toilets and has been 
widely appreciated in India, also backing an 
award from PM Modi in 2018. Sanotion’s team 
is continuously working on creating more and 
more useful products for the base of the 
pyramid. It is set out to build a sustainable 
model to reach the masses and launch 
numerous products. The team is currently working on sectors like Water & Sanitation, 
Health, and Well-being, Poverty Elevation. 
 

 

 
Mr Jack Sim, with his partner Satyajit Mittal, now designing a new shoe for rural children. 

 

14) WORLD TOILET ORGANIZATION WON AWARD FOR ITS FIRST START-

UP SANOTION 
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World Toilet Organization won an award for its contribution for its good work in the 
Sanitation sector in India under Swachh Bharat Abhiyan (Clean India Mission). The award is 
given by Sankalp for the Khadi foundation and Global Indian International School, Singapore 
Campus.  
 
Swachh Bharat Abhiyan (SBA) was a country-wide campaign from 2014 to 2019, to 
eliminate open defecation and improve solid waste management (SWM) in urban and rural 
areas in India. The objectives of the mission also included eradication of manual scavenging, 
generating awareness and bringing about a behaviour change regarding sanitation practices, 
and augmentation of capacity at the local level.  
 
Initiated by the Government of India, the mission aimed to achieve an "open-defecation 
free" (ODF) India by 2 October 2019, the 150th anniversary of the birth of Mahatma 
Gandhi. The mission aimed at progressing towards target 6.2 of the Sustainable 
Development Goals Number 6 established by the United Nations in 2015. 

15) WORLD TOILET ORGANIZATION WON AWARD FOR ITS WORK IN 

INDIA 

Ms Sarika Saluja, General Manager, World Toilet Organization receiving from the Great Khali, Indian 
professional wrestler and Paridhi Sharma, founder president, Sankalp for Khadi. 
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WTO launched membership for those who are interested to collaborate and work towards 

the cause of Sanitation, Health and Hygiene.  

16) LAUNCH OF MEMBERSHIP 
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Dec 2019 

9-10 Dec  Dubai Association Conference 

15 Dec Taiwan Toilet Association Speech 

19 Dec  
Visit the National Centre for Schooling Development Programme 
(Beijing)  

Nov 2019 

7 Nov Speaking at Epcot Stuart Lee. Edmonton 

8-11 
Nov Film Festival， LA 

15 Nov DOC NYC 

17-19 
Nov  Sao Paolo, WTS 

24 Nov  Pres impact hub, NY with Lily Zepeda 

27 Nov  SEATTLE SIFF event 

Oct 2019 

1-3 Oct Cairo BOP Conference by ESW 

10 Oct  
Oxford MUN Singapore | Act2Impact Panel Discussion, Suntec City 
Convention Centre 

11 Oct  
Speech at Kuala Lumpur University of Technology Malaysia (UTM KL), 
"How to create massive transformative clean toilet movement?  

16 Oct Madrid rehearsal 

19 Oct Ghost the Musical, Madrid 

23 Oct Visit walraven prewall, Amsterdam 

26 Oct Teochew Huay Kuan 90th anniversary meeting. Khatib dinner 

31 Oct Interview at PHP Institute, Japan 

31 Oct Good Design Award 2019, with Satyajit Mittal 

Sep 2019 

2 Sep 
Guest Panellist @ Youth Model ASEAN Conference 2019，Singapore 
Polytechnic 

4-5 Sep 
UNDP definition of inclusive innovation. Hanoi. ASEAN-China-UNDP 2019 
Symposium: Innovation in Achieving the SDGs and Eradicating Poverty 

9 Sep  India Singapore Business Summit. MBS expo and convention center 

20 Sep  
UIA 2019, Union of International Association. Association Round Table 
Asia-Pacific 

22-26 
Sep  

Meet Minister of Regional Development Gustavo Canuto and Brazil 
Team to discuss WTS 

Aug 2019 
8-9 Aug Bangalore Microsoft 

22 Aug  SHAW FOUNDATION ALUMINI HOUSE, Singapore 

July 2019 
1-3 July 

Dalian Summer Davos, China-Annual Meeting of the New Champions 
2019 

8 July Visit Microsoft HQ. 

9 July  Meeting at Seattle Gates Foundation office  

17) JACK’S SPEAKING ENGAGEMENTS 2019  
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6 June 

Hisa Oiwa and Nakka at the PHP Institute office. Biography 
book interview, Japan 
 

June 2019 

14 June    Hyderabad Microsoft Campus for the Unwind Event, India 

17 June  Gucci talk, KL, Malaysia 

27 June 
Meeting with China Chengdu Municipal Bureau of Exposition/CCPIT 
Chengdu Sub-council regarding WTS China 

28 June 
Meeting with China Sichuan Provincial Department of Culture and 
Tourism regarding WTS China 

May 2019 

19 May  Singapore China cultural center, Opera night 

24 May  JURONG SUMMIT (Odelia Lim JTC with Nick Ng) 

27 May  SU (Singularity University) GIC Manila 

Apr 2019 

4 Apr Hanoi, the UNDP Co: LAB Asia Pacific Summit  

7 Apr  
Ho Chi Minh. Singapore national cooperative 7th April to speak 
on collaboration. 

18 Apr Denmark GSP19  

24 Apr SU Canada Summit: Seeing opportunities in toilets 

25-30 
Apr Potential hot docs screening, Toronto, Canada 

Mar 2019 

14 Mar  Speakers Connect HK 2019  

21 Mar  
Teach Social Entrepreneurship Module to MBA Class from the University 
of North Carolina 

Feb 2019 
10 Feb  Exponential Okinawa, Japan 

13-15 
Feb Clean India Show, Bangalore 

Jan 2019 
9 Jan  CTAA Annual meeting, China 

20-21 
Jan  Visit Chong Qing CMEP (Treatment Plant Factory), China 
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18) BOARD MEETINGS
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Governance Evaluation Checklist 
Jan 2019 to Dec 2019 
Basic Tier 
 
 

S/No. Code guideline 
Code 

ID 
Our Response Remarks 

BOARD GOVERNANCE 

1 
Induction and orientation are provided to incoming 

governing board members upon joining the Board. 
1.1.2 

Complied
  

 

2 

Are there governing board members holding staff* 

appointments? 

Remarks: (skip items 3 and 4 if “No”) 
 

No
  

 

3 
Staff does not chair the Board and does not comprise 

more than one third of the Board. 
1.1.3 

--Select--
  

 

4 

There are written job descriptions for the staff’s 

executive functions and operational duties, which are 

distinct from the staff’s Board role. 

1.1.5 

--Select--
  

 

5 

The Treasurer of the charity (or any person holding an 

equivalent position in the charity, e.g. Finance 

Committee Chairman or a governing board member 

responsible for overseeing the finances of the charity) 

can only serve a maximum of 4 consecutive years. If 

the charity has not appointed any governing board 

member to oversee its finances, it will be presumed 

that the Chairman oversees the finances of the charity. 

1.1.7 

Not Complied
  

No Treasurer 

appointed 

6 

All governing board members must submit themselves 

for re-nomination and re-appointment, at least once 

every 3 years. 

1.1.8 

Complied
  

 

7 
There are documented terms of reference for the 

Board and each of its committees. 
1.2.1 

Complied
  

 

  

19)      CODE OF GOVERNANCE 
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S/No. Code guideline 
Code 

ID 
Our Response Remarks 

CONFLICT OF INTEREST 

8 

There are documented procedures for governing board 

members and staff to declare actual or potential 

conflicts of interest to the Board at the earliest 

opportunity. 

2.1 

Complied
  

 

9 

Governing board members do not vote or participate 

in decision making on matters where they have a 

conflict of interest. 

2.4 

Complied
  

 

HUMAN RESOURCE AND VOLUNTEER* MANAGEMENT 

10 
The Board approves documented human resource 

policies for staff. 
5.1 

Complied
  

 

FINANCIAL MANAGEMENT AND INTERNAL CONTROLS 

11 

There is a documented policy to seek the Board’s 

approval for any loans, donations, grants or financial 

assistance provided by the charity which are not part 

of the charity’s core charitable programmes. 

6.1.1 

Complied
  

 

12 

The Board ensures that internal controls for financial 

matters in key areas are in place with documented 

procedures. 

6.1.2 

Complied
  

 

13 

The Board ensures that reviews on the charity’s 

internal controls, processes, key programmes and 

events are regularly conducted. 

6.1.3 

Complied
  

 

14 
The Board approves an annual budget for the charity’s 

plans and regularly monitors the charity’s expenditure. 
6.2.1 

Complied
  

 

15 

Does the charity invest its reserves (e.g. in fixed 

deposits)? 

Remarks: (skip item 16 if “No”) 
 

Yes
  

 

16 
The charity has a documented investment policy 

approved by the Board. 
6.4.3 

Complied
  

 

FUNDRAISING PRACTICES 

17 

Did the charity receive cash donations (solicited or 

unsolicited) during the financial year? 

Remarks: (skip item 18 if “No”) 

 Yes
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S/No. Code guideline 
Code 

ID 
Our Response Remarks 

18 

All collections received (solicited or unsolicited) are 

properly accounted for and promptly deposited by the 

charity. 

7.2.2 

Complied
  

 

19 

Did the charity receive donations in kind during the 

financial year? 

Remarks: (skip item 20 if “No”) 
 

Yes
  

 

20 
All donations in kind received are properly recorded 

and accounted for by the charity. 
7.2.3 

Complied
  

 

DISCLOSURE AND TRANSPARENCY 

21 

The charity discloses in its annual report — (a) the 

number of Board meetings in the financial year; and (b) 

the attendance of every governing board member at 

those meetings. 

8.2 

Complied
  

 

22 

Are governing board members remunerated for their 

services to the Board? 

Remarks: (skip items 23 and 24 if “No”) 
 

No
  

 

23 
No governing board member is involved in setting his 

own remuneration. 
2.2 

--Select--
  

 

24 

The charity discloses the exact remuneration and 

benefits received by each governing board member in 

its annual report. OR The charity discloses that no 

governing board member is remunerated. 

8.3 

--Select--
  

 

25 
Does the charity employ paid staff? 

Remarks: (skip items 26 and 27 if “No”)  
Yes

  
 

26 No staff is involved in setting his own remuneration. 2.2 

Complied
  

 

27 

The charity discloses the number of paid staff who 

satisfies all of the following criteria: (a) the staff is a 

close member of the family* belonging to the 

Executive Head* or a governing board member of the 

charity; (b) the staff has received remuneration 

exceeding $50,000 during the financial year. The 

information relating to the remuneration of the staff 

must be presented in bands of $100,000. OR The 

charity discloses that there is no paid staff, being a 

close member of the family* belonging to the 

Executive Head* or a governing board member of the 

charity, who has received remuneration exceeding 

$50,000 during the financial year. 

8.5 

Complied
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WORLD TOILET ORGANIZATION LIMITED 
Co. Reg. No.:200205358C

STATEMENT OF COMPREHENSIVE INCOME

For the financial year ended 31 December 2019

2019 2018

S$ S$

Revenue 329,434 591,674

Other income 1,466 8,512

Other gains / (losses) - net 31,625 10,199

Expenses

- Charitable events (46,817) (282,753)

- Bad debts (6,680) (1,040)

- Depreciation (635) (403)

- Employees' benefits (181,830) (177,254)

- Rental on operating expenses (23,021) (25,284)

- Travelling expense (33,906) (1,989)

- Web hosting (267) (2,286)

- Other (17,468) (26,923)

Total expenses (310,624) (517,932)

Surplus / (deficit) before tax 51,901 92,453

Income tax expense - -

Surplus / (deficit) after tax 51,901 92,453

Other comprehensive losses

Items that will not be reclassified subsequently

to surplus / deficit

Financial assets, at FVOCI

Fair value losses - equity investments (3,788) (4,286)

Other comprehensive losses, net of tax (3,788) (4,286)

Total comprehensive losses attributable to

the Organization 48,113 88,167

Please click here for link to detailed audited financial statement
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WORLD TOILET ORGANIZATION LIMITED 
Co. Reg. No.:200205358C

BALANCE SHEET

As at 31 December 2019

2019 2018

S$ S$

Assets
Current assets

Cash and cash equivalents 299,987 154,181

Trade and other receivables 8,184 81,148

308,171 235,329
Non-current assets

Plant and equipment 799 805

Financial assets, available-for-sale - -

Financial assets, at FVOCI 37,845 41,633

38,644 42,438

Total assets 346,815 277,767

LIABILITIES

Current liabilities

Other payables and accruals 333,956 313,021

Total liabilities 333,956 313,021

NET (LIABILITIES)/ASSETS 12,859 (35,254)

FUNDS AND RESERVES

Unrestricted fund

General fund 20,933 (30,968)

Fair value reserve (8,074) (4,286)

Total equity 12,859 (35,254)

Please click here for link to detailed audited financial statement
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WORLD TOILET ORGANIZATION LIMITED 
Co. Reg. No.:200205358C

STATEMENT OF CASH FLOWS

For the financial year ended 31 December 2019

2019 2018

S$ S$

Cash flows from operating activities

Surplus/(Deficit) for the year 51,901 92,453

Adjustment for:

- Depreciation 635 403

- Gain on disposal (429) -

- Waiver of other payables (27,000) -

- Donation in kind - (1,208)

25,107 91,648

Change in working capital:

- Trade receivables 70,153 (35,024)

- Other receivables and other current assets 2,811 9,733

- Other payables and accruals 43,536 (71,280)

Net cash (used in)/provided by operating

activities 141,607 (4,923)

Cash flows from investing activities

Addition of plant and equipment (1,199) -

Proceeds from disposal of plant and equipment 999 -
Addition of financial assets, at FVOCI - (3,923)

Net cash used in investing activities (200) (3,923)

Cash flows from financing activities

Advances to related parties - -

Advances from/(repayment to) director 4,399 16,000

Refund to donors - (2,000)

Net cash provided by financing activities 4,399 14,000

Net increase in cash and cash equivalents 145,806 5,154

Cash and cash equivalents at beginning of

financial year 154,181 149,027

Cash and cash equivalents at end of

financial year 299,987 154,181

Please click here for link to detailed audited financial statement
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We have moved: 

We are now located at 26 Ubi Road 4, #02-01 SDG Center, Singapore 408613. Tel: 65328921 

To visit us: 
MRT : Take the Downtown(Blue) Line and alight at Ubi Station (DT27) – use Exit B. 
Bus Services : 8, 61, 66 and 137 
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WORLD TOILET ORGANIZATION LIMITED
Co. Reg. No.:200205358C

Locate and contact us

26 Ubi Road 4, #02-01
SDG Center
Singapore 408613

+65 - 6352 8921

online@worldtoilet.org

www.worldtoilet.org

www.facebook.com/WTO.org

@WorldToilet

Jack Sim

@worldtoiletorg

To Donate

Online : Click here >>>>>

Beneficiary Name : World Toilet Organization Limited

Donation in Singapore Dollars

Bank Name: United Overseas Bank Limited

Account No : 101-331-735-1
Swift/BIC Code : UOVBSGSG

Donation in US Dollars
Bank Name: DBS Bank Limited
Account No : 0005-000694-01-5-022
Swift/BIC Code : DBSSSGSG

Donation in SGD,

scan SGQR code for payee

www.worldtoilet.org

Bank Address : 80 Raffles Place, UOB Plaza,

Singapore 048624
Bank Code : 7375 Branch Code : 001

Bank Address : 12 Marina Boulevard, DBS Asia Central,

Marina Bay Financial Centre Tower 3,

Singapore 018982
Bank Code : 7171 Branch Code : 005

Donate
to WTO
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World Toilet Organization Limited
UEN 200205358C

26 Ubi Road 4, SDG Center, Level 2(Back), Singapore 408613. Tel: +65-6352 8921


